
Learn how Cisco’s hybrid work solutions 
for small and medium businesses 
support your people anywhere.

Elevate your Hybrid SMB 
work experience

SOLUTIONS GUIDE

A seamless experience. Anywhere.



of SMBs rank  
 a hybrid workplace as  
a top-three priority*

Hybrid work is here to stay. Our solutions safeguard your SMB’s 
hybrid work environment, connecting your employees from anywhere 

so you can achieve business-critical outcomes in any context. Whether 
you’re building out existing infrastructure or just starting your journey to 

the cloud, find out how Cisco’s flexible portfolio can help you grow.

Challenges  | SMB hybrid solutions  |  Enable people   |  Enhance workspaces   |  Empower IT  |  Next steps

V

V

93%

* Source: Techaisle, 2022



Successful hybrid SMB workplaces require 
secure, cloud-based solutions

•	Zero-trust, identity-based access with full IT dashboard visibility

•	Centralized, cloud-based security policy 

•	Sophisticated threat detection and vulnerability management

•	Adaptable, secure collaboration tools that seamlessly transition to any 
context

Cisco keeps your people, devices, and assets secure and connected 
anywhere. Minimize downtime and disruption with flexible solutions that 
seamlessly transition between in-office and remote environments.
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Our affordable  
solutions enable your 

people to deliver great 
results with industry-
leading, cloud-based  

tools that support  
hybrid work.
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Seamless, secure collaboration in every setting

•	Uplevel your team’s collaboration with secure calling, 
emailing, meeting, messaging, events, webinars, and more.

•	Integrate selected products that fit with your existing 
communication system, or revamp your team’s  
collaboration with the full Webex suite.

•	Enable secure face-to-face communication onsite or 
remotely with Cisco’s desk cameras and headsets.

•	Give your people secure access and protect against 
phishing, malware, and ransomware attacks with the 
combined power of Duo and Umbrella.

•	Minimize productivity disruptions and give remote 
workers access to your SMB’s network with  
Cisco Secure Client.

Cisco Webex 
Suite

Cisco headsets

Desk cameras

Email

Cisco Duo

Cisco Umbrella 

Cisco Secure 
Client
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Cisco provides  

cutting-edge security 
solutions to enhance  

and safeguard  
your hybrid  

workspaces.

Challenges  | SMB hybrid solutions  |  Enable people   |  Enhance workspaces   |  Empower IT  |  Next steps

V

V



Meraki switches 
and Wireless 
Access Points 

Webex phones 
and room 
support tools

Cisco Secure 
Endpoint

Powerful, secure hybrid workspaces

•	Proactively identify threats with remote switch 
configuration built for secure operations anywhere.

•	Add and monitor secure, cloud-managed networks with 
Meraki wireless access points.

•	Supercharge workplace collaboration with IP phones, 
boards, room kits, and more from the Webex suite and 
Cisco room devices. 

•	Enable your SMB to stay resilient with built-in threat 
detection and response capabilities.

•	Integrate Cisco products with your existing workspace 
tools for smoother logins, faster DNS lookups, and 
significant reduction in client configuration problems. 
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Empower IT  
with end-to-end 

visibility, secure access 
management, and 
advanced threat  

detection.
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Full visibility, management, and control

•	Empower IT teams by unifying network management and 
administration of cloud-based tools for secure endpoint 
management in an intuitive, web-based dashboard.

•	Take existing security infrastructure to the next level 
with strong security, transparency, and automation to keep 
your IT team ahead of shifting threat potentials. 

•	Eliminate friction points and give your IT team seamless 
control, real-time troubleshooting, and end-to-end 
management with Control Hub.

•	Give your IT team visibility with ThousandEyes Endpoint 
Agent. Monitor apps, test VPN gateways, and identify 
network connectivity issues to ensure productivity and 
safety for your hybrid workforce

Meraki 
Dashboard

Meraki Systems 
Manager

Control Hub

ThousandEyes 
Endpoint Agent
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A seamless   
 experience.  
Anywhere.
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Learn how Cisco can help 
you drive an ideal hybrid work 
outcome for your SMB

https://www.cisco.com/c/en/us/solutions/small-business.html

